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The Crisis Intervention & Suicide 
Prevention Centre of BC (Crisis Centre) 
has been providing emotional support 
to youth, adults and seniors in distress 
since 1969. As a safe place to turn to 
when there seems to be no hope, the 
Crisis Centre is operated by 290+ front 
line volunteers and a small team of 
professional staff who support and 
empower individuals to see their own 
strengths and options, 24 hours a day,  
7 days a week. As an award-winning 
organization, the Crisis Centre has been 
a pioneer in the industry, offering a 
comprehensive range of leading-edge 
programs that are evidence-based and 
utilize best practices. 

In 2008, the Crisis Centre impacted 
more than 50,000 lives across BC 
through its:

24/7 Distress PHone services
operating four crisis lines and two 
1-800 SUICIDE lines which are  
connected to a network of crisis  
lines across BC.

YouthInBC.com
innovative, online service where youth 
can connect live, one-on-one with  
a crisis chat volunteer , obtain email 
support from professional staff, locate 
timely & accurate information on 
different issues, and connect to referral 
services in their own community.

CoMMunitY EducAtion proGrAM
delivering more than 350 youth suicide 
prevention and stress management 
workshops to teens in grades 8 to 
12 throughout the Lower Mainland 
and Sea-to-Sky corridor each year. The 
Crisis Centre also provides Professional 
Development workshops to a broad 
range of organizations across BC.

Emily’s Story
mily, 16, has struggled with 
anxiety and depression for the 

last couple of years, and when she first 
logged into YouthInBC.com, she told the 
volunteer that she felt that she was at a 
breaking point. She was feeling pressure 
from all angles – exams were about to 
star t, she had been forced to take on 
more than she could at her part-time 
job, and her parents were on her case 
about everything. Emily felt like she was 
always being compared to her brother, 
and that next to him she would always 
be a failure She had been having severe 
panic attacks, which only made her feel 
worse about herself. 

Our volunteer asked Emily what she 
normally does to help herself feel better 
when she’s experiencing anxiety and 
depression. Emily’s response: she  
hurts herself. 

She was thinking about hurting herself 
that night. Our volunteer chatted with 
her until she felt like she had released 
the feelings and thoughts she had 
enough that she no longer felt the  
urge to cut. She agreed that she would 
come back to chat the next time she 
felt down.

Emily returned to YouthInBC the next 
day. And the day after that. She has 
been coming to us for help regularly 
ever since. 

Our highly-trained volunteers are  
available every day from noon to 1am 
to help the many youth, like Emily, who 
need a safe place to turn when they are 
in distress. Our long term goal for this 
online service is to expand our hours  
of operation to 24/7.

“If it’s just me by myself all day, 
nothing is real and I end up hurting 
myself just to know something is real. 
Then i usually just get mad at myself 
for doing that another day”

Here to listen. Here to Help. I Please join us.
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*Names and some details have been  
edited to respect the privacy of the caller.
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Crisis Centre staff  
presenting at  
Suicide Prevention 
Conference

PIP Project in Final Stages

UWLM Seniors  
Independence &  
Participation Grant

he Suicide Prevention Intervention and 
Postvention Initiative for BC (hosted by the 

Crisis Centre) has completed the development of  
a Framework and Planning Template. This will be  
a key resource and planning tool to help suppor t 
strategic and program planning for suicide in BC. 
Research evidence, practice evidence and stakeholder 
engagement were used to determine what works in 
addressing suicide and how it might be applied in 
local, regional and provincial contexts. This project 
has led to defining 6 priorities and actions for suicide 
prevention, intervention and postvention in BC. This 
project has been funded by BC Mental Health and 
Addictions Services (an agency of the Provincial 
Health Services Authority; the BC Ministry for 
Children and Family Development; and the Fraser 
Health Authority. For more information, please  
visit http://suicidepipinitiative.wordpress.com 
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he Crisis Centre has been selected as a 
recipient of the Seniors Independence & 

Par ticipation Grant from the United Way of Lower 
Mainland. The $40,000 in funding will be used to 
initiate the “Connecting Senior Friendly Service to 
Seniors” in Crisis project. 

The project’s goal is to improve senior crisis services 
across the Lower Mainland by collaborating with 
Senior Centres and services through the delivery of 
community gatekeeper training. Beginning with the 
West End Seniors Network Society as a pilot site, 
Crisis Centre will expand its Community Gatekeeper 
training workshops to staff and volunteers in Senior 
Centres and Residential Services throughout the 
Lower Mainland. 

This model is designed to effectively respond to the 
increasing number of BC Seniors in crisis, improve 
awareness & access to service, increase the number 
of front line Crisis Centre senior volunteers (age 
55+) and to utilize, create and publish most  
promising practices for seniors.
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A Day at the Races
 

hanks to generous suppor t from the  
Hastings Racecourse, the Crisis Centre 

hosted a successful event on September 20th.  
As one of eight charities benefiting from the  
Hastings “Community Days at the Track” program,  
the Crisis Centre had exclusive use of the  
Racecourse’s marquee area while Hastings  
supplies food and beverages, and a $5,000 cash 
donation. Hastings’ generous donation enabled  
the centre to celebrate its 40th years of community 
service with 70+ donors and suppor ters while  
the $5,000 cash donation will be well-utilized  
to provide vital community services to Hastings-
Sunrise residents. 

everal Crisis Centre staff members will be 
attending and presenting at the Canadian 

Association for Suicide Prevention conference in 
Brandon, Manitoba, this fall. The conference theme  
is ‘Building Hope out of Turmoil and Tragedy’.  
Some of our presentations include:

Reaching Out: Modeling Helping and Help-Seeking 
Behaviour for Youth Suicide Prevention – Susan Sorrell

Education Tools for Front Line Youth Mental Health 
Care Professionals – Susan Sorrell

Youth in BC: Who’s Being Heard? Who’s Getting Help?  
– Richard Kramer 

Lions Gate Bridge Suicide Prevention Project  
– Ian Ross/Bob Usui
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Volunteer  
Opportunities
Volunteering at the Crisis Centre is a great 
way to make a contribution to the community. 
You will receive extensive, high-quality training 
and obtain practical experience. Volunteering 
at the Crisis Centre, either on the Distress 
Line or in the Community Education program, 
is a great way to make a contribution to the 
community. It is especially helpful for those 
planning a career in the fields of counselling, 
education, patient care, service delivery, or 
recreation, and for those who are in the 
twilight of their careers but have a lot to  
offer as new front line volunteers. 

We are also looking for interested professionals 
to volunteer for our Board of Directors. 

The Crisis Centre is almost entirely volunteer-
driven. Without our team of more than 290 
volunteers, our programs could not exist. 
Whether you have time to commit to four 
hours a week for a year on the Distress 
Line, or to commit to two workshops per 
month in high schools, the Crisis Centre 
welcomes your interest in becoming one  
of our valued front line volunteers. 

Distress Services volunteers provide 
emotional support to individuals over the 
phone and YouthInBC.com (web-based 
hotline for youth). We offer training to 
approximately 20-25 new volunteers six 
times a year. 

Application Deadline:
Monday November 23, 2009

Training Session Beginning on:
Saturday, January 9, 2010

Community Education volunteers 
facilitate stress management and suicide 
awareness and response workshops to  
high school students. 

For more information or to apply to 
become a Crisis Centre volunteer,  
please visit our website at: http://www.
crisiscentre.bc.ca/volunteer or email us  
at info@crisiscentre.bc.ca 

Spotlight on Alumni: Carrie Beavington

am a former volunteer  
of the Vancouver Crisis 

Centre from 1981 to 1986 - 23 
years ago when it was located on 
West Broadway. Answering the 
phone lines was quite different from 
my day job as a Certified General 
Accountant which I retired from 10 
years ago. Since then, I have found 
many places to volunteer and my 
time with the Crisis Centre proved 
to be very useful experience –  
especially for my two and a half 

years with the Victim Services Unit 
of the Vancouver Police Dept. which 
was most interesting. Currently I am 
on the phone team for Vancouver  
Hospice offering support to those 
who have experienced a death in 
the family. At the Crisis Centre, I 
learned to become a better listener 
and how to give feedback – this has 
been helpful to me in all my rela-
tionships. I enjoy “giving a little bit 
back from what I have been given.”

Calling all Crisis Centre Alumni! 
Did you ever volunteer for the Crisis Centre? We are looking 
to recognize our former volunteers and supporters in a special 
celebration in 2010.  Please help us get in touch with Crisis 
Centre alumni from the past 40 years by spreading the word!

I

Why I Volunteer Lena, Distress Services 

ike most unfulfilled university 
students I yearned for a 

purpose. I wanted to give back  
to the community while gaining 
beneficial life skills. I craved lessons 
that couldn’t be taught from a 
book – ah yes, life experience.

The Crisis Centre is truly my refuge: a 
momentary escape from life where I 
can submerge myself into the problems 
of others. The lines give me an 
opportunity to connect with people 
from all walks of life. I speak with 
people from different cultures, socio-
economic situations, political ideologies, 
sexual preferences, mental health 
backgrounds. A metaphorical buffet  
of humanity: a little bit of everything.

As a volunteer I have definitely 
gotten my fill. I have gained a unique 
worldview and life perspective. The 
Crisis Centre has enabled me to 

view the world from the lenses  
of another – many others.

I’ve learned that no matter how 
troubled our past, how despairing 
our present we all have one thing 
in common - our humanity. We are 
all struggling to survive and find 
our place in the world. I have 
learned how to be a suppor t for 
others without getting bogged 
down by the pain of others.

Tools such as boundaries, empathy 
and debriefing have allowed me to 
give back while still keeping enough 
of myself.

No matter how difficult your situation 
there are always others going through 
much worse. It’s not a contest.It’s just life. 
I am grateful for the opportunity to 
share whatever I can - even if that means 
lending an ear because I have two.”
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The Crisis Centre greatly respects your privacy and protects your personal information. We do not sell or exchange our donor’s information with any 
other organizations. From time to time, we communicate to our donors. If you do not wish to receive future communications from the Crisis Centre, 
please contact us at 604.872.1811 or info@crisiscentre.bc.ca and we would be pleased to comply.

Board of  
Directors

President : Joanne Waxman

Past-President : Doug Soo

1st Vice-President : Dave Elder 

Secretary : Constantine Hatzipanayis

Treasurer: Mike Giannelli

Directors :	 Morgan Gough
	 Hilda Green
	 Jodi Moss 
	 Natalee Popadiuk
	 Danae Slater
	 Deborah Williams-Walshe

Executive Director: Ian Ross

YES! Life is precious and I want to help save lives. Here is my tax-creditable gift of:

 Aeroplan Miles:  (minimum of 10,000)  Stock Donation (we will contact you to arrange this)

 $50  $75  $100  Other $ 

I prefer to make my gift by:	  Visa 
	  Mastercard 
	  Cheque

CREDIT CARD NO. 	
EXPIRY 

SIGNATURE	

PHONE	
EMAIL 

Please...
 Join Us!

Please return this reply with your gift and any name or address changes. Thank you. 

Here to Listen.
Here to Help.

I authorize the Crisis Centre to receive  
a monthly gift of:  $50  $25  $10  Other $ 

I prefer to make my monthly gift by:  Visa  Mastercard (Credit Card details above)

	  Chequing account (Please enclose a cheque marked VOID.)

I want to 
join the 
Circle of Life! 

uring this year’s National 
Volunteer Week, the Crisis 

Centre hosted our 26th Annual 
Volunteer Appreciation Night on 
April 24th 2009. Attended by 117 
volunteers and special guests, our 
volunteers’ dedicated service was 
honoured with dinner, entertainment, 
awards and prizes. 

Aché Brasil
Allegra Print & Imaging
Anonymous 
Bangs Salon
BYOB – Bring Your Own Bag Designs, Inc.
Curves
Edible BC
Granville Island Brewing Co.
Lanagara College
Doug Soo
Marble Slab
Mark James Group
Mavis Henry

Mills Basics
Pacific Baroque Orchestra
Pacific Theatre
Playhouse Theatre Company
Randy Galawan
Sandra Guarascio
Starbucks
SuperValu
Tranquility Spa
Urban Fare
Vancouver Playhouse Theatre Company
Vancouver Symphony Orchestra
West Coast Hot Yoga
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2009Volunteer  
 Appreciation Night

Special thanks to the generous supporters of the Crisis Centre’s  
2009 Volunteer Appreciation Night:


